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MCA | OCP | B.Com 
 

Inspirational Leadership 
Result Oriented 

Team Management 
Team Building 

Team Work 
 

Manufacturing | PPC 
Sales & Marketing 

Procurement 
Supply Chain 

Finance | Costing 
Assets Management 
Audit Management 

Incident Management 

Training Management 

ERP Implementation 
Microsoft Dynamic NAV 

Oracle Applications 
 

Front-End 
Dot Net, PHP, HTM 
C/SIDE, C/AL & D2K 

 

Back-End 
SQL, MySQL, Oracle 

 
Report Development 
Crystal Report, RDLC 

 
IT Operations 

Window Server 2012/2016  
End Point Virus Security 

Digital Video Recorder 
OS Windows XP, 7, 10 

Door Access Control 
Group Networking 
Biometric System 
Firewall Security 
Bar Code System 

IP-PBX System 
 

 

 
Career Objective 
Seeking opportunity in Team Management & System Development where my skills and talent 
can utilised to enhance the productivity of organisation and my professional grsowth similarly 
my growth.   

Summary of Experience 
 Result Oriented Professional with over 24 years of versatile experience in the direction of  

IT Infrastructure Management, Software Development, Database, System Administration 
& ERP Implementation within various verticals of Manufacturing and Retail Industry. 

 Worked with experience with MNC, SME & Large Manufacturing Industries.  
 Understanding business processes and automation through innovative IT solutions  
 Administering ERP Implementation of project system 
 Exposure in business process analysis, application testing, GAP analysis & integration  
 Mapped end-to-end business processes in Microsoft Dynamic NAV 2013/2016 
 Managing multiple projects and mapping with latest technology & final execution 
 Successfully Implemented ITIL processes & functions 
 System Design & Development of various Client/Server Applications 
 Planned, supervised and coordinated with all team members for routine practice 
 Managed Team of 20+ Members with a systematic growth oriented plan 
 Adept in handling end-to-end project management & resource allocation  
 Research root cause of problems and escalate to support as necessary 
 Conducted various training sessions to share knowledge with peers and other team 

Functional Experience in Manufacturing Industry 

Finance, Budget Management, Accounts Management [GL, AP, AR, GST], Sales & Marketing, 
Assets Management, Job Work, Procurement, Inventory Management, Production Planning, 
Bill of Material, Routing, Job Scheduling, Production, Quality Control, Delivery, HR & Payroll 

ERP Implementation Roles in Microsoft Dynamic NAV 2013, 2016 & Oracle  

+ Business Process Analysis, Scope Analysis, Requirements Gathering & Documentation 
+ ERP application setup according to business process and future planning 
+ Data Migration, Database Management, Application Testing   
+ Manage User Role, Work distribution & Feedback 
+ Provide various Corporate Trainings to Management, Core Team Members and End User 
+ Assist to Functional & Technical consultants to ensure all integrity of requirements 
+ Routine solutions on database problems & application process  
+ Involved in Software Customisation & Report Development  
+ Maintenance of Application & Database Server along with other hardware support 
+ Capability to provide Post implementation support & routine troubleshooting 

Software Development in Oracle, Dot Net, PHP   

 Core experience in database architecture, management, SQL/PLSQL query   
 Design & developed more than 1500 pages and matrix reports  
 Developed “Integrated Business Application” for various business processes of industry 

IT Infrastructure Management 

Hand-on experience in system start-up from root level, Infrastructure setup, configuration & 
implementation of various products to improve team efficiency with technical solutions i.e.     
Blade & Rack Server, Firewall Security Systems UTM, End Point Virus Solution, IP-PBX System, 
Access Door Control, Digital Video Recorder, Biometric System, Video Conferencing System, 
Active Directory Management, Backup & Disaster Recovery 

Education 

+ MBA in Computer Science from Jaipur National University, Jaipur, Rajasthan in 2018   
+ Certification of IBM DB2 Administration from CMC Limited in 2006 
+ Certification of Oracle OCP from APTECH Computer Education in 2000 
+ Certification of Windows Networking from APTECH Computer Education in 2000 
+ MCA from Institute of Management & Studies, Ghaziabad, U.P in 1998 
+ B.Com from MMH College, Ghaziabad, Meerut University, U.P in 1992 
 



 

 

Working Experience 

 

Project Head  

 

Since Apr’2014  

QMS India Limited, Consulting Company, dedicated to cover all major industries like Manufacturing, 
Retailers and Start-ups and also provide custom software consulting and development solutions 
catering to variegated needs of the industries & Offering end-to-end software solution. 
Consultants | Auditors | Trainers for Business Applications & Microsoft Dynamic NAV 2013|2016  

 

Reporting Head : Managing Director 

Role & Responsibilities 
+ Implementing Microsoft Dynamic NAV 2013|2016 | Total ERP Solution | Integrated Management System 
+ Project Management | Software Solution | Cloud Computing | Database Management | Web Development 
+ System Operation | Business Analysis | System Analysis | Scope Analysis & Documentation 
+ Technical & Functional support to concern team members 
+ Corporate Presentation | Trainings | System Audit 

Projects  : ERP Implementation | Microsoft Dynamic NAV 2013|2016 

: Finance | Procurement | Sales | Manufacturing | Jobs 
Software Design 
& Development 

+ Document Control System for ISO Standards & Record Management 
+ Calibration Management System | Assets Management System | Audit Management System 
+ Training Management System | Incident Management System  

 

General Manager - IT/ERP Apr’2011 to Mar’2014 

Shri Balaji Industrial Products Ltd. is a multi-product, multi-Metallurgy Company established in 1983. In a short span of 
32 years, the Company has reputation of ‘A’ Class foundry certified by Research, Design & Standardization Organization, Ministry 
of Railway, Govt. of India, Quality Products recognized by Directorate of Quality Assurance, Ministry of Defence and maintaining 
high standard of International Quality Management System, ISO-9001:2008 accredited by Lloyd Register of Quality Assurance.  

 

     
Reporting Head : Director Operation 
Role & Responsibilities 
+ IT Infrastructure Management  
+ Business Analysis, System Analysis, Scope Analysis & Documentation 
+ Software Development, Database Management 

Project  
Modules 

: ERP Implementation | In-house Developed 
: Finance, Procurement, Sales, Planning, Manufacturing 

Technology : Oracle 8.1/10g | Developer 9i/10g 

Project  : ERP Implementation |In-house Developed 
Technology : Oracle 10g | Developer 9i/10g 

 

Manager - IT/ERP Sep’2007 to Mar’2011  

Sharon Bio Medicine Limited is an Indian Pharmaceuticals Company listed at Bombay Stock Exchange. Over 
the year it has evolved from being a manufacturer of intermediates & Active to providing a range of 
Pharmaceuticals products & services including Animal Toxicology & Manufacturing of Finished Dosages. In 2007 
with a focus of high quality standards Sharon ventured into the finished product segment set up an Oral Solid 
dosages manufacturing facilities in Dehradun, India.    

Reporting Head : General Manager [Accounts], Managing Director  
Role & Responsibilities 
+ IT Infrastructure Management for Head Office & 3 Manufacturing Units at Vashi, Mumbai | Dehradun 
+ Business Analysis, System Analysis, Scope Analysis & Documentation 
+ Software Development, Database Management 

Project  
Modules 

: ERP Implementation | In-house Developed 
: Engineering, Finance, Procurement, Sales, Planning, Manufacturing 

Technology : Oracle 10g | Developer 10g 

Project  : Document Management System | In-house Developed 
Technology : Oracle 10g | Developer 10g 

Project  : Human Resource & Payroll Management | In-house Developed 
Technology : Oracle 10g | Developer 10g 

  



 

 
Working Experience 

 

Manager IT 

 
 

Jul’2005 to Sep’2007  

Anand Nishikawa Co. Ltd. is joint venture partner; the Nishikawa Rubber Company Ltd. of Japan involved in 
polymer materials and the applied technology have brought about a dramatic change in the industrial activity as 
well as everyday life. The Anand Group has played a pioneering role in bringing the latest products and 
technologies in this field to India and has established itself as the largest manufacturer of the World class EPDM & 
PVC sealing products in India   

Reporting Head : Managing Director  

Role & Responsibilities 
+ IT Infrastructure Management for Head Office Gurgaon & 3 Manufacturing Units at Gurgaon | Chandigarh | Rudrapur 
+ Business Analysis, System Analysis, Scope Analysis & Documentation 
+ Software Development, Database Management 

Project  
Modules 

: ERP Implementation | Supporting consultants from Eastern Software System 
: Procurement, Sales, Marketing, Planning, Manufacturing, Accounts 

Technology : Oracle 8.1 | Oracle 10g | Developer 10g 

 

Asst. Manager - EDP Dec’1998 to Jun’2005 

SMC Pneumatics (India) Pvt. Ltd. is a 100% Subsidiary of SMC Corporation Japan, the world leader in pneumatic 
technology. SMC India has three state-of-art manufacturing facilities in India. These facilities comprise of separate 
floors for manufacturing and assembly. SMC India has an extensive marketing network of Branch Offices and 
Resident Engineer locations at all major cities & industrial areas providing nationwide support to customers 

Reporting Head : General Manager [Accounts], Managing Director  

Role & Responsibilities 
+ IT Infrastructure Management at Corporate Office Noida | 9 Sales Branches in different cities in India 
+ Business Analysis, System Analysis, Scope Analysis & Documentation 
+ Software Development, Database Management 

Project  : Inventory Management System, HRMS & Payroll Management System 
Technology : FoxPro 2.6 

Project  
Modules 

: ERP Implementation | Supporting Consultants from NeoInvenSys Solutions, Delhi 
: Engineering, Procurement, Sales, Marketing, Planning, Manufacturing, Accounts 

Technology : Oracle 8.1 | Oracle 10g | D2K | Developer 9i 

 

Software Developer  Apr’1996 to Nov’1998 

Progressive Tools & Components (P) Ltd. is an engineering company with a diversified range of products. 
Since the last 4 decades, we have been associated with leading automobile companies in India and abroad for 
providing a gamut of high precision products. PTC-India Group always strives to be with the current time 
challenging world technology. Joint Venture with F-Tech Japan and FEG 

 
Reporting Head : Executive Director  

Role & Responsibilities 
+ Accounting Transactions in Tally & Assets Management 
+ System Analysis, Software Development, Database Management 

Project  : Inventory Management, Payroll Management 
Technology : FoxPro 2.6 

  
Personal Details  

Date of Birth : 09th August 1970 
Gender : Male 
Nationality : India 
Language Know : English, Hindi 
Hobbies : Badminton | Music | Singing 
Marital Status : Married 
Wife : House Wife | Graduate 
SON : Graduate | BBA, Working with QMS India Limited  
   


